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Grocery Shopping During
the COVID-19 Pandemic

COVID-19 Concern May Finally 
Be Waning as Vaccines Roll Out
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However, Shoppers Acknowledge
We Have a Long Road Ahead of Us

think ‘normal’ is at 
least a year away35%

Shopping & Eating Behaviors 
Shifted Dramatically in 2020...

...and Many of These 
Behaviors Are Here to Stay
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Stocking up on food/
cleaning supplies

Post-COVID Shopping Intentions

What Will Be Most Important 
When Shopping Post-COVID?
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Go back to 
pre-pandemic 
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Continue with 
some new 

habits

Continue all or 
most new 

habits

Not sure

1.
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Availability
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Low 
Prices
52% 3.

Customer 
Safety
42%

plan to stick 
with at least 
some new 
habits

75%Cooking more at home

Less time in store

Spending more per trip

More online shopping


